
FREQUENTLY ASKED QUESTIONS ABOUT OUR GENE TESTING SYSTEM

I KaYH a PHGLFaO FRQGLWLRQ. IV TKH GHQRPLF KLWFKHQ VXLWaEOH IRU PH?
WH OLNH WR Va\ WKaW JHQHV aUH VLJQSRVWV WKaW WHOO XV ZKHUH WR ORRN. TKH\ GRQ¶W GLaJQRVH RU

SUHGLFW. WKaW WKH\ GR LV SRLQW XV WR SRWHQWLaO LQHIILFLHQFLHV LQ \RXU bLRFKHPLVWU\, \RXU bRG\¶V

bLRORJLFaO RSHUaWLQJ V\VWHP, WKaW Pa\ bH FRQWULbXWLQJ WR \RXU PHGLFaO FRQGLWLRQ RU VWaWH RI

KHaOWK. WH OLNH WR Va\ WKaW VROYLQJ \RXU KHaOWK SURbOHPV PHaQV VHaUFKLQJ LQ SOaFHV WKaW QR RQH

WKRXJKW WR ORRN. YRXU JHQHV SURYLGH XV ZLWK WKLV GLUHFWLRQ.

WKaW NLQG RI JHQH LQIRUPaWLRQ GRHV JHQH WHVW LQFOXGH? AQFHVWU\? DLVHaVH PaUNHUV?
TKH JHQHWLF WHVWLQJ aQG UHSRUWV ZH ZRUN ZLWK SURYLGH LQVLJKWV LQWR KRZ \RXU JHQHV LPSaFW WKH

HIILFLHQF\ aQG LQHIILFLHQFLHV RI WKH LPSRUWaQW V\VWHPV, SaWKZa\V aQG SURFHVVHV WKaW PaNH YOU

ZRUN. FRU H[aPSOH, ZH JHW LQVLJKWV LQWR WKH W\SH RI QXWULHQWV \RX Pa\ QHHG WR HPSKaVL]H, \RXU

bORRG SUHVVXUH aQG  FaUGLRYaVFXOaU KHaOWK; ZKHWKHU RU QRW \RX KaQGOH IaWV bHWWHU WKaQ FaUbV; WKH

W\SH RI H[HUFLVH WKaW KaUPRQL]HV ZLWK \RXU JHQHV; aQG ZKHWKHU \RX FaQ KaQGOH KaUG ZRUNRXWV

GaLO\ RU QHHG WR FKaQJH LW XS. MRVW LPSRUWaQWO\, WKH JHQH LQIRUPaWLRQ ZH HYaOXaWH KHOSV XV WR

ORRN GHHSO\ ³XQGHU \RXU KRRG´ aQG LQWR WKH Za\V \RX aUH XQLTXHO\ HQJLQHHUHG, SURYLGLQJ a PXFK

bHWWHU XQGHUVWaQGLQJ RI \RXU FXUUHQW KHaOWK VLWXaWLRQ aQG ZKaW \RX FaQ GR ULJKW QRZ WR RSWLPL]H

\RXU KHaOWK PRYLQJ IRUZaUG.

OXU JHQHWLF WHVWLQJ GRHV QRW SURYLGH LQVLJKWV LQWR \RXU aQFHVWU\. HRZHYHU, ZH GR

FRQVLGHU \RXU aQFHVWU\ aQG HWKQLF baFNJURXQG ZKHQ SURYLGLQJ KHaOWK aGYLFH.

II I¶P SUHWW\ KHaOWK\, ZK\ GR I QHHG WR NQRZ aERXW P\ JHQHV?
GHQHV aUH WKH bOXHSULQW WKaW UHIOHFWV ³KRZ \RX aUH bXLOW.´ TKH\ aUH WKH PRVW LQWLPaWH

UHSUHVHQWaWLRQ RI \RX WKaW FRPHV ZLWK QR bLaV aQG QR IaOVH SRVLWLYHV. MaQ\ RI XV FaQ bH KHaOWK\

aFFRUGLQJ WR aQ aQQXaO SK\VLFaO RU URXWLQH Oab ZRUN bXW WKHVH PHWKRGV FaQQRW UHYHaO aQ\

WHQGHQF\ WRZaUG HVVHQWLaO K\SHUWHQVLRQ, IRU H[aPSOH, RU a QHHG IRU PRUH VSHFLILF WaUJHW

QXWULHQWV (aQG ZK\) RU HYHQ VXJJHVW SRRU WROHUaQFH RI a VSHFLILF GUXJ VKRXOG \RX QHHG LW. NRW
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RQO\ GR JHQHWLFV VKHG OLJKW RQ KHaOWK LPbaOaQFHV, WKH\ aOVR SURYLGH FOaULW\ aQG GLUHFWLRQ IRU ZKaW

\RX FaQ GR QRZ WR KHOS SUHYHQW aQ XQIRUHVHHQ PRYH IURP KHaOWK\ WR VXGGHQ GLV-HaVH.

WLOO I QHHG EORRG WHVWV RU RWKHU WHVWV? II VR, ZK\?
GHQHWLF WHVWLQJ SURYLGHV LQVLJKWV, bXW LV QRW aOZa\V WKH ILQaO aQVZHU. TKH VFLHQWLILF SURFHVV ZH

IROORZ XVHV JHQHWLFV WR IRUP aQ LPSUHVVLRQ aQG SURYLGH SUHOLPLQaU\ aQVZHUV. WH WKHQ XVH Oab

WHVWLQJ (bORRG, XULQH aQG/RU VaOLYa GHSHQGLQJ RQ WKH WHVW) WR YaOLGaWH WKaW LPSUHVVLRQ. B\ SaLULQJ

SUHFLVH Oab ZRUN ZLWK JHQHWLF WHVWLQJ, ZH aUH abOH WR YHULI\ WKH GLUHFWLRQ VXJJHVWHG b\ \RXU

JHQHV. TKLV JLYHV XV a IaU PRUH SUHFLVH IRXQGaWLRQ WR ZRUN IURP aQG LV WKH baVLV RI FUHaWLQJ a

SHUVRQaOL]HG SOaQ IRU \RX. IQ VKRUW, JHQHWLFV + Oab YaOLGaWLRQ UHPRYHV WKH JXHVVZRUN IURP ZKaW¶V

ZURQJ aQG/RU ZKaW¶V WKH aQVZHU.

WKaW LV KHaOWK FRaFKLQJ? HRZ GRHV LW ZRUN?
HHaOWK FRaFKLQJ LV a SURYHQ SUaFWLFH IRU bHKaYLRU FKaQJH aQG LV WKH FaWaO\VW aQG VXSSRUW WKaW

KHOSV \RX bULQJ HYHU\WKLQJ LQ \RXU UHSRUW WR OLIH. YRXU KHaOWK FRaFK ZRUNV GLUHFWO\ ZLWK \RX LQ

ZHHNO\ RU bLZHHNO\ ZRRP RU SKRQH FRQYHUVaWLRQV (\RXU FKRLFH) WR KHOS \RX VXFFHHG LQ \RXU

SXUVXLW RI KHaOWK b\ WaSSLQJ LQWR \RXU UHaO OLIH - \RXU OLIHVW\OH, SUHIHUHQFHV aQG YaOXHV - LQ Za\V

WKaW IHHO QaWXUaO aQG HPSRZHULQJ. ETXaOO\ LPSRUWaQW, \RXU GHQRPLF KLWFKHQ KHaOWK FRaFK KaV

WKH aGYaQWaJH RI IaPLOLaULW\ ZLWK ZRUNLQJ ZLWK JHQH WHVW UHVXOWV aQG UHFRPPHQGaWLRQV. AIWHU

PRUH WKaQ 25 \HaUV LQ WKH bXVLQHVV RI KHaOWK, ZH FaQ KRQHVWO\ Va\ WKaW KHaOWK FRaFKLQJ LV ZKaW

ZLOO PaNH WKH GLIIHUHQFH LQ \RXU OLIH.

CaQ I XVH RWKHU JHQH WHVW UHVXOWV (IURP 23aQGPH HW aO) WR JHW a GHHSHU LQWHUSUHWaWLRQ IURP
TGK?
NR. OXU WHVWV aUH XQOLNH JHQHUaO FRQVXPHU WHVW NLWV aQG aUH YHU\ VSHFLILF WR JHQRPLF

LQWHUSUHWaWLRQ. TKH JHQH WHVW NLWV ZH XVH aUH aYaLOabOH RQO\ WKURXJK OLFHQVHG FOLQLFLaQV ZLWK

aGYaQFHG WUaLQLQJ LQ JHQHWLFV aQG QXWULWLRQaO bLRFKHPLVWU\ VR WKaW ZH FaQ SURYLGH WKH

OLIH-FKaQJLQJ SOaQV aQG VXFFHVVIXO UHVXOWV WKaW RXU FOLHQWV KaYH FRPH WR H[SHFW. OXU WHVWV aUH

QRW GHVLJQHG WR HQWHUWaLQ \RX RU VHOO \RX a VSHFLILF GLHW, VXSSOHPHQW RU H[HUFLVH SURJUaP. TKH\

aUH GHVLJQHG WR LQIRUP \RX aQG \RXU KHaOWK MRXUQH\ aW a SUHFLVLRQ OHYHO IRU WKH UHVW RI \RXU OLIH.

DRHV WKLV V\VWHP ZRUN IRU YHJaQV RU YHJHWaULaQV?
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GHQHWLFV aQG RXU OSWLPL]H S\VWHP KaYH QR IaYRULWHV. NHLWKHU GR \RXU JHQHV. WH ZRUN ZLWK

LQGLYLGXaOV IURP aOO ZaONV RI OLIH aQG UHJaUGOHVV RI GLHWaU\ SUHIHUHQFHV.

HRZ ORQJ aIWHU RUGHULQJ P\ WHVW NLW FaQ I H[SHFW LW WR aUULYH?
KLWV aUH XVXaOO\ GHOLYHUHG ZLWKLQ 3 Ga\V. YRXU DNA WHVW NLW LV VHQW YLa FHGE[ aQG \RX FaQ UHWXUQ

LW IUHH RI FKaUJH WKH VaPH Za\.

HRZ ORQJ aIWHU VHQGLQJ LQ P\ NLW FaQ I H[SHFW WR JHW P\ UHSRUW? WKaW IRUPaW LV LW?
IW WaNHV URXJKO\ RQH PRQWK WR UHFHLYH \RXU UHSRUW aIWHU UHWXUQLQJ \RXU DNA WHVW NLW WR WKH Oab.

YRXU GLJLWaO UHSRUW LV VHQW GLUHFWO\ WR WKH HPaLO aGGUHVV \RX SURYLGH XV IRU WKLV SXUSRVH YLa a

VHFXUH QHWZRUN VXLWabOH IRU VKaULQJ KHaOWKFaUH LQIRUPaWLRQ.

WKHQ aQG KRZ GR I VFKHGXOH WKH YaULRXV FRQVXOWaWLRQV LQFOXGHG ZLWK P\ SaFNaJH?
AbRXW WZR ZHHNV aIWHU \RX VHQG LQ \RXU NLW, ZH UHaFK RXW WR \RX RQ aQ LQGLYLGXaO baVLV WR

VFKHGXOH \RXU aSSRLQWPHQW ZLWK APaQGa. II \RXU SaFNaJH LQFOXGHV KHaOWK FRaFKLQJ, a VHSaUaWH

LQYLWaWLRQ WR PHHW ZLWK \RXU FRaFK LV H[WHQGHG IROORZLQJ \RXU WLPH ZLWK APaQGa.

AUH GHQH PURILOH SaFNaJHV HSA/FSA HOLJLEOH?
SRPH RI RXU FOLHQWV KaYH XVHG WKHLU KHaOWK VaYLQJV aFFRXQWV WR Sa\ IRU RXU SURJUaPV. AOWKRXJK

ZH GR QRW KaQGOH ILOLQJ RU aQ\ WUaQVaFWLRQV aVVRFLaWHG ZLWK \RXU HSAV/FSAV RU LQVXUaQFH

FRPSaQ\, ZH FaQ SURYLGH GRFXPHQWaWLRQ WR aVVLVW \RX LQ GRLQJ VR \RXUVHOI.

FRU PRUH LQIRUPaWLRQ, SOHaVH YLVLW XV RQOLQH aW ZZZ.JHQRPLFNLWFKHQ.FRP.

TKH GHQRPLF KLWFKHQ/GHQH THVWLQJ FAQV
ZZZ.JHQRPLFNLWFKHQ.FRP


